INDCRE

QUALITY POLICY

INDORE COMPOSITE PRIVATE LIMITED, after a long experience in the composite field,
started its first overseas venture for production of FRP Rods in Morocco through its
subsidiary INDORE INTERNATIONAL SARL. This strategic step allows the company to be near
the customer market and respond quickly to their demands. For this purpose, INDORE

International’s top management is convinced for the importance of implementation of an
effective Quality Management System that would allow it to achieve desired customer
satisfaction by providing them with quality products, services, and consistently conforming
to clearing established customer & applicable requirements. Indore is committed to its
customer driven approach and to continually improve the effectiveness of the Quality

Management System through periodic reviews, training and resource availability.

Following are the primary objectives for the organization:

- Implanting a good work environment that allows motivation, competence building &
qualification improvement for our staff.

- Maintaining customers’ satisfaction and feedback system.
- Targeting to operational excellence of our management system & organization.

- Rationally use of resources.
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